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Abstract 243

Abstract

This study has practical orientations to determine policy recommendations
based on empirical data on citizens' activities for crime preventicn. This study
15 based on a survey of 800 citizens, 160 members of Citizen Patrolling Corps
for Crime Prevention (thereafier named CPCPC)Y, 100 members of Police
Advisory Committees(thereafter named PAC), and 42 poiice officiers from
Pusan.

By the results of this swudy, the members of CPCPC and PAC are more
actively participating in all types of crime prevention acitivities than average
citizens, and they are more satisfied with police service than average citlzens.
These satisfactions of police serv.ce are largely determined by political attitudes
of cluzens and levels of citizens’ earnings. The relationship between satisfaction
and ‘evel of ciuzens’ earnings is reversed shape of bell. The satisfaction of po-
lice service Is determined by several variables such as political attitudes, feeling
of safety, experience of being questioned from petrolling police officiers or
being taken to the police, degree of crime victimizavon, level of household in-
come, level of education, whether participating in CPCPC and PAC or not.

These variables explain 45.94% of variations of

ery s determined by degree of crime occur

during last vear which

residents perceive, familiarity among residents, whether citizen activilies for
crime prevention exist or not, gender, level of incomes, and type of residence.
These variubles explain 25.939% of variations of feeling of safetv. The degree

of positiveness of members’ participating in CPCPC and PAC is determined by

ciizens’ concerns about their voluntary activities for crime prevention, degree
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of residents’ cooperations and supports, familiarity among residents. These vari-
ables explain 34.2% of degree of positiveness of members’ participating.

The participants of CPCPC and PAC are largely motivated by neighbourhood
security and fellowship. They say they could not actively participate In the
activities of those organizations because of their tight schedule, ineffective po-
lice support systems, and abscence of residents’ cooperations and emotional
supports. They consider donation of money to CPCPC as a good wey of partic-
ipating in citizen voluntary activities for crime prevention. Citizens and mem-
hers of CPCPC and PAC also consider a campaign of publicity for the impor-
tance of voluntary activities as a best way to improva the act.vities of CPCPC.
They consider enhancement of citizen concerns about voluntary activities, im-
provement of participants’ morales through fringe benefits such as accidental
insurance while on duty and several types of rewards, positive recruitment of
volunteers for patrolling, and enlarging supports for voluntary organizations as
good ways to increase voluntary particpation. They consider donation of labour
or time as the best way of volunteering, and provision of financial backing to
the organizations as second best way of volunteering.

Based on above results of a survey, this paper suggests several pciicy recom-
mendations for improvement of citizen participating in police service delivery.

First, it is nccessary to Initiate an advertising campaign to focus on the impor-
tance of voluntary activites and to adopt volunteering as an enhencer of social val-
ues for improving citizen participation of police service delivery. IFor success ot vol-
unteering, it is most important to obtain both political and support in our society.

Second, 1t is required to enlarge the number of members of CPCPC and
PAC, because the participation in CPCPC and PAC brings akout several kinds
of positive side effects. It is also required to invite public officials, teachers and
professors, members of religious organizations, etc. in order to diverse the num-

ber of the current membership of the PAC who are mostly small business own-
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ers. [t is also necessary that they make the members of PAC and citizens to
increase financial support of CPCPC.

Third, it is recommended that the organizations under jurisdictions of police
and the prosecutions should exchange and cooperate with each other more
closely including other voluntary organizations. Personnel management system
must direct it resources more efficiently when selecting, training, assigning, su-
pervising, evaluating, and giving rewards. It is recommended to establish Citl-
zen's Police Academy which will educate the participants of CPCPC and PAC.

Fourth, crime—stoppers should keep their sources an anonymous. The value
of anonymous tips should not overestimated because they are an effective way
to report. It is recommended to develop financial incentives, such as providing
accidental insurance while on duty, recognition of previous work experience of
thetr voluntary activities.

Fifth, police should redouble their efforts to enhance their concern about
community policing, and try to listen and resolve various difficulities of
residents, citizens may participate more actively in police service delivery. Po-
lice and municipal government should increase budgets for provision and re-
newal of equipments for citizen’s patrolling. It is also recommended that the
police obtain citizen survey in order to get public opinions of police service de-
livery, and through it citizens can express their cpinions to the police.

Finally, It is highly recommendable that they reestablish the neighhourhood
meetings, Bansanghae In order to foster familiarity among residents. This en
hances positive feeling of security within the ne.ghbourhood, fosters a sense of

y-

togetherness coupled with voluntary patrolling.
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