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< ABSTRACT >

Development of Investigation Complaint Counseling
Center for Support to Damage Recovery from
Property Crime

Chung, Woong

Considering the growing trend of property crime including fraud and
embezzlement in the Korean society in one hand, and the
strengthening of protection activities of the Korean police for the
crime victims in the other hand, demand for restorative investigation
activities is also expected to continue to grow.

In the course, this study aims to analyze the recent activities of
the Korean police for victims protection, and to grope for the
development program of investigation complaint counseling center for
support to damage recovery.

As results of this study, it is revealed that installation and
operation of professional counseling center leads to the improvement
of expected effects in the concentrated investigation of investigator,
prudent counseling of consulting policeman, law service of consulting
lawyer, and satisfaction of investigation complainant.

As the professional counseling center 1is clearly shown as a
effective institution for support to damage recovery, first of all, the
center should be more expanded and developed than the present pilot

phase. Secondly, law service has to be expanded through strengthening
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the regular consultation system. Thirdly, counseling capacities of
consulting policeman should be strengthened for effective benefits.
Finally, it’s necessary for the facilities of counseling center to be

improved as a material infrastructure for effective operation.

@ Key Words : Property Crime, Damage Recovery, Investigation Complaint
Counseling Center, Restorative Investigation
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