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< ABSTRACT >

A Study on Managerial Learning Support, Knowledge
Sharing and Work Engagement Affecting Task
Performance of Police Officers

Kim, Keun—Ho - Chang, Won—Sup - Son, Jung—Eun - Choi, Kyu—IL

The changed pattern of crime and the social atmosphere that
emphasizes human rights have become a great challenge to the police
work. Under these circumstances, it is necessary to continuously
improve the officer’s job performance, and it is important because the
successful completion of individual tasks of police officers is linked to
the lives of the people. This study empirically verified the relationship
between work engagement, knowledge sharing, and supervisor's
learning support which affect the task performance of police officers.
For this purpose, 330 police officers were examined to verify the degree
of influence through structural equation modeling. The results of this
study showed that the higher managerial learning support, the more
knowledge sharing and work engagement in their work. In addition, as
more knowledge sharing within the organization became active, the
police officers' work engagement and task performance increased.
Based on these results, this study suggested practical implications for
the organizational level to create an atmosphere where the effectiveness
of education and training in the police organization can lead to work.

@ Key words : managerial learning support, knowledge sharing, work
engagement, task performance
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