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DV1: DV2:
AEH BEAYE A4 URAFE
B St Error B St Error
Constant 11,97 4.95 8.03 2.74
ARSI RIEEHA /AHQ1A B4
o) 01 .06 -.01 .03
A (=0, Y=1) 13 94 .37 .53
A3 WA (7]ek=0, 7]&=1) 1.45 1.47 1.36 .80
nE&EE 99 56 72% .31
454 —.01% .00 -.00 .00
AFA Aol 73 a7 2.00%* 59 85% .34
oL RI;Al A EX .38 21 25% 12
7z ik <14
A& g dery = —.04 .13 —.18%* .07
AR A R — 924% 12 -.05 .06
ZtZ2ANGO] oigt Q14
FAHAEFE gt 214 1.07%* .31 .39% A7
=g go] it <14 -.19 67 -.07 .37
MAAEE S th3l <14 —.46 .63 -.23 .34

Adjusted R2 .20 A7
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The main purpose of the current study is to develop and suggest policy implications
based on findings about anticipated effects of legalization of private investigation
system on police activities in South Korea. The current study focuses on two main
areas of possible outcomes of the legalization: 1) changes in preference for public or
private investigation among citizens, and 2) efficiency of police investigation regarding
cooperation with private investigation.

Based on the co-production of policing theorem, the current study reviews and
criticizes limitations in the literature on private policing and suggests that empirical
evidence for the theorem is necessary for development of rigorous policies on
cooperation between police and private investigators.

Two separate surveys were administered between June and August 2010, 300
citizens and 400 police officers selected through nonprobability sampling (ie.. quota and
purposive sampling) were asked to participate in the surveys, and 225 citizens and 377
police officers responded to the surveys. Survey items were developed based on prior
studies, interviews with police officers, focus group activities. Those items measured
citizen's preference for private investigation, demographics, demand for personal justice,
demand for self-centered investigation, attitudes toward police and private investigators.
Also, the police survey measured officers’ attitudes toward private investigation, private
investigators, and cooperation with private investigation. Furthermore, officers’ case-load

for particular tasks, which were predefined works related to pre-police investigation
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activities, and hours spent for the tasks, number of cases in which private investigators
involved, and anticipated saving times for officers when they could utilize private
investigators for the cases.

Findings showed that almost half of the citizens were concerned about policing
activities, and most of them were not very satisfied with police services. Citizens were
attracted by the possibility that private investigation would be carried out to fulfill
demands of clients (ie, personal justice and self-centered investigation). However,
citizens’ responses suggested that they were concerned about private investigators’
ability to carry out investigation and to protect personal privacy (ie. confidentiality).
Results from the multivariate regression analyses suggested that citizen's demands for
personal justice, self-centered investigation, and negative attitudes toward police services
were positively related to their preference for private investigation.

Analyses of surveys from police officers showed that almost all police officers
wanted cooperation with private investigators, but, in reality, they often do not
cooperate with private investigators due to several factors, such as organizational
climate and current illegality of private investigation. The most burdensome task was
collecting evidence for fact-finding in civil cases, which consumed the biggest portion
of officers’ work hour. Analysis of anticipated saving time showed that on average one
officer could save 17.8 hours per month if he could utilize private investigators for the
task. Overall, analyses showed that on average one officer could save 85 hours per
month in dealing with the predefined pre-police investigation tasks if he could use
workforce of private investigators.

Based on the findings, the current study suggested two main policy implications: 1)
pre-legalization policies and 2) post-legalization policies. The pre-legalization policies
focus on enhancing citizen's satisfaction with police service through two approaches: 1)
education and training opportunities for officers (especially managerial officers) on
service-oriented police activities, and 2) surveying needs and demands of citizens

regarding crime problems. The post-legalization policies include 1) developing legal



policies on cooperation between police and private investigators, and 2) education and
training services for officers (especially those who are about to retire and to become
private investigators) to change their attitudes toward cooperation between police and

private investigations.
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